Find Contact
Information Easily

ThroughaCentraIized Besides trying to locate contact

Directory

?ephyr" Phone Directory V3.0

Overview

Zephyr Phone Directory is a unified phone directory that makes finding contact
information within the organization easy. The search capability allows employees
to specify search criteria by defining fields: Name, e-mail, business entity, or
department. The Intranet directory provides all the contact information of the

employee, including phone number, mobile number, fax and e-mail.

information of employees within the

organization, employees may need to
locate phone directory for common
facilities or area within the company,
i.e. Meeting Rooms, Conference Room,
Guard Room etc. The Location Phone

directory allows an organization to

maintain a central phone directory for

all the company’s common areas and

Employee Directory Listings

facilities.

Key Features

Search Capability

Allow search for contact information with the following search criteria
o  Wildcard search on Employee’s Name and Employee’s Email

o Search by Business Entity and Business Unit/Department

Phone Directory

Administrators

Assign phone directory administrator(s) to update employees’ contact information
Phone directory administrator(s) can only update the contact information of the Staff
Profile. This relinquishes the responsibility of updating the phone directory from the HR

department

Employee

Empowerment

Empower individual employees to self-service and update their personal contact

information

Rich Information

Provide rich information about each employee, and information presented includes:
Employee Name, Business Entity, Business Unit/Department, Designation, Phone

Number, Fax Number, Mobile Number, Email Address, Employee Image

Printer Friendly

Listing

Print phone directory listing using the Printer Friendly list that will remove all the banners

and navigation plain of the Intranet Portal

Location Directory

Search Capability

Allows search for location information with the following search criteria
o By Building Name

o  Wildcard Search on Location/Facility Name

Phone Directory
Administrators

Allows the assignment of location phone directory administrator(s) to update the Location
Directory, i.e. Add, Edit and Delete location information
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Key Features

Printer Friendly . Prting location phone directory listing using the Printer Friendly list that will remove all
Listing the banners and navigation plain of the Intranet Portal

Zephyr Complete Application Suites

e Zephyr Employee Self-Service
» Zephyr E-Leave = Zephyr E-Claims = Zephyr E-Travel Request = Zephyr E-Purchase Order
e Zephyr Intranet Suite
» Zephyr Content Publishing = Zephyr AnyFile = Zephyr Discussion Forum = *Zephyr Event Management
« ¥*Zephyr Suggestion Box = *Zephyr Survey/Poll - *Zephyr Help Desk = *Zephyr Phone Directory
(* To be available soon)
e Zephyr Portal and Platform
» Zephyr Portal = Zephyr Platform

System Requirements
Tested Environments
i Application Servers/Servlet Containers
Hardware Requirements o e  Apache Tomcat 4.1/Windows 2000/XP
Minimum Configuration for Application Server and ZESS e Apache Tomcat 4.1/Solaris 8
. Pentium III 500 Mhz, 1 CPU, 512 MB RAM, 100 MB HDD e  Apache Tomcat 4.1/Red Hat Linux 7.3
. . o e Resin 2.1.6/Windows 2000/XP
Recommended Configuration for Application Server and ZESS R SunONE Application Server 7.0/Windows 2000/XP
e Pentium III 1 Ghz, 1 CPU, 1GB RAM, 200 MB HDD e  BEA Application Server 7.0/Windows 2000/XP
. Databases
Software Requirements e MySQL 3.23.56, 4.0/Windows 2000/XP
. Microsoft Windows Platform . MySQL 3.23.56, 4.0/Solaris 8
e Windows NT 4.0 sp6/Windows 2000 /XP e MySQL 3.23.56, 4.0/Red Hat Linux 7.3
e Linux e  Microsoft SQL Server 2000/Windows 2000/XP
*  Solaris 8 and above e Oracle 8.1.6/Solaris 8
e  Other Unix system (check with vendor)
e Internet Explorer 5.5 and above
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We are able to customize solutions based on a customer centric service model and we strongly believe that an
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