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Overview
Content has a life, and its  content publishing tools have become a primary focus in managing

Iifecycle must be content lifecycle and ensuring on-time delivery of information on an
Intranet or website. It enables an organization to scale and effectively

managed’ optlmlzed and manage their content creation and maintenance processes.

sustained to gain the

. B i -technical individuals t t d intain thei

competitive edge for the y empowering non-technical individuals to create and maintain their
assigned category of content, the enterprise Intranet can be kept up-to-

knowledge enterprlse. date in every area , without incurring human costs associated to
Content publishing tools traditional methods of maintaining an online portal.

have become a primary , , . o
A centralised repository of content can improve productivity significantly

focus in managing content by reducing time associated with locating pertinient information. By

Iifecycle and on-time allowing content to be readily available to the right person at the right

. . . time, response time can be reduced dramatically and decisions can be
delivery of information

made quickly.
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Directer of Sades and Business Development
! | Charles joed ebpun Lid in 2000 and i responsble for driving sirategic slieces, eadedmarkeling and business

development mitiatrves to meet the corporate business objectives. He was sstrumental for key accoamss such as
the Insueee of Techmcal Education, Ureted Overseas Bank, Prudential Great Eastern Life and GE. Gob He also
contribezed to providing e-businsss consulting and iplamenting fime to mackes sohsians o Y2000 far soene of the
accounts
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Rich Text Editor for easy and effortless
publishing of Rich text content

Content published in listings format
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Key Features

Content

Category

e Support unlimited no. of content main categories and subcategories

Empowering

e Administrators can setup content category and delegate publishing rights of each

User content category to group or groups of publishers
e Publishers of content category is responsible for managing content within their
assigned content category
Access Publishers of each content category can determine the read access for the content
Restriction published within their category. Publishers can setup their content to have the
Control following access restriction:

] Public - Content available to anyone without login into the Intranet

= Intranet - Content available to employees after login

= Restricted - Only available to selected individuals authorized by the

publisher(s)

Content Lifespan
Control and

Time-based

e Manage lifespan of content by setting Publishing Date and Expiry Date for each
content

e Only active content, i.e. where the system date falls within the publishing date and

publishing expiry date will be visible to users

e Expired content is automatically taken off-line

e Content with no expiry date will be available online consistently
Search e Perform keyword search to locate content that have been associated to a keyword.
Capability Supports wildcard search capability.

e Advance search to narrow search boundaries based on by the following criteria:

Title, Keyword, Published Date Range, Content Category, Content Subcategory

e Content Tree Navigator to navigate content in a tree hierarchy
Announcement e An option to allow content to be published as an announcement, i.e. content to be
Features listed in the announcement plain of the Intranet home page, accessible to

employees upon Intranet login

Multiple Content
Types Support

e Support 3 content types:
] Rich Text Content - Managing content through a rich text editor
=  Attachment Content - A central repository for uploading document files

. Linked Content - Content links to external websites or file system

Version Control

e Version Control with Check-In, Check-Out and roll-back facilities

Workflow
Approval

e Workflow rules for content approval before content is published

o Different workflow route can be setup for each Category or Subcategory of Content

Complete Integration

Part of Zephyr Complete Application Suites, and available anytime, anywhere via web browser
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Business Benefits

e Quick deployment of content rich, real-time and up-to-date Intranets and websites content
e Speed up delivery of critical information and reduce time-to-market for new contents, also ensuring
data

integrity through access control rights and workflow approval mechanism

e Cost savings realized for IT resources and less training required as content creation can be done by
non-technical business users, anytime, anywhere

e Increase process control and reduce reliance on 3rd party vendors and existing IT resources for
maintenance, therefore resources can be allocated more effectively

e Scheduled publications offers peace of mind and frees up internal manpower resources for other
activities

e Consistent content navigation structure and indexing and search capabilities increase site usability and

enable faster information retrieval times

Zephyr Complete Application Suites

e Zephyr Employee Self-Service
» Zephyr E-Leave * Zephyr E-Claims = Zephyr E-Travel Request = Zephyr E-Purchase Order
e Zephyr Intranet Suite
» Zephyr Content Publishing = Zephyr AnyFile = Zephyr Discussion Forum = *Zephyr Event Management
» ¥Zephyr Suggestion Box = *Zephyr Survey/Poll - *Zephyr Help Desk - *Zephyr Phone Directory
(* To be available soon)
e Zephyr Portal and Platform
» Zephyr Portal = Zephyr Platform

System Requirements

Hardware Requirements Tested Environments )
Minimum Configuration for Application Server and ZESS Application Servers/Servlet Containers
e Pentium III 500 Mhz, 1 CPU, 512 MB RAM, 100 MB HDD * Apache Tomcat 4.1/Windows 2000/XP

e Apache Tomcat 4.1/Solaris 8
Recommended Configuration for Application Server and ZESS * Apache Tomcat 4.1/Red Hat Linux 7.3
e Pentium III 1 Ghz, 1 CPU, 1GB RAM, 200 MB HDD e Resin 2.1.6/Windows 2000/XP

. SunONE Application Server 7.0/Windows 2000/XP

. BEA Application Server 7.0/Windows 2000/XP
Software Requirements
e  Microsoft Windows Platform Databases )
«  Windows NT 4.0 sp6/Windows 2000 /XP ¢ MySQL 3.23.56, 4.0/Windows 2000/XP
e Linux e MySQL 3.23.56, 4.0/Solaris 8
e  Solaris 8 and above . MySQL 3.23.56, 4.0/Red Hat Linux 7.3
R Other Unix system (check with vendor) . Microsoft SQL Ser\_/er 2000/Windows 2000/XP
e Internet Explorer 5.5 and above » Oracle 8.1.6/Solaris 8
Contact Us: About elipva

elipva Ltd is a leading enterprise solutions specialist incorporated since 1999. We are a member of M Dream

elipva Ltd Inworld Ltd, a Hong Kong publicly-listed company, with other major shareholders including Singapore
Blk 750C, Technopark@ Chai Chee Technologies Telemedia and Allwin Inc, a Lippo Group Company.
#04-03/04, Chai Chee Road
Singapore 469003
Tel: (65) 6723 3333 With the philosophy ‘To Simplify’ business goals and processes, elipva delivers the benefit of cost effective e-
Fax: (65) 6720 6828 business solutions, enterprise application solutions and interactive multimedia and creative services
Website: www.elipva.com to our clients through a combination of best-of-breed IT solutions, technology expertise and industry best

e-mail: marketing@elipva.com practices.

We are able to customize solutions based on a customer centric service model and we strongly believe that an
innovative and collaborative approach is our best commitment to help achieve your business goals.



